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CONFIGURE REWARD SETTINGS 

To configure Reward point settings Go to Backend > Simiconnector> User experience 

> Reward Points, Then you will see 4 tabs to configure: Earning Rates, Spending Rates, 

Transactions and Settings  

I. Settings 

a. General Configuration  

 

Go to Backend > Simiconnector> User experience > Reward Points > Settings 

 Enable Reward Points: Choose “Yes” if you want to enable Reward Points – 

Standard Edition.   

 Label for Point: You can give “point” another name to fit with your store such as 

Gold, Star, etc. If empty, the default label “Point” will be used.   

 Label for Points (plural): You can give “points” another name to fit with your store 

such as Gold, Stars, etc. If empty, the default label “Points” will be used.   

 Reward Points Image: You can upload any image file you like to represent Points. 

If empty, the image on the template will be used.  3.2.1.4 Earning Configuration  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b. Mobile App Display Configuration  

 

This setting will help display reward points in your mobile app. Go to Backend > 

Simiconnector> User experience > Reward Points > Settings 

- Display Collectible points on Product Detail Page: Choose yes to enable customers 

to see collectable points on product detail pages in your mobile app.  

- Display Collectible Points on Shopping Cart Page: Choose yes to enable customers 

to see collectable points on their shopping cart page in your mobile app.  

 

c. Email Configuration 
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No Field If you choose... Result will be... 

1 Enable Email 
Notification  

Yes 

 

System will send notification 
emails automatically to 
customers.  

2 Sender  Sales Representative This will be the name of the 
sender in notification emails.  

3 Email Template Sent 
to Customer When 
Updating Point 
Balance  

Email Template Sent 
to Customer When 

Updating Pint 
Balance 

 

4 Email Template Sent 
to Customer Before a 
Transaction Expires  

Email Template Sent 
to Customer Before a 
Transaction Expires 

 

5 Send Reminder Email 
Before a Transaction 
Expires 

7 A notification email will 
automatically be sent to 
remind customers 7 days 
before their transaction 
expires. 
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II. Earning Configuration   

a. Settings Configuration 

Go to Backend > Simiconnector> User experience > Reward Points > Settings  

 
No Field If you choose... Result will be... 

1 Rounding 

Method  

Rounding down Earned points will be rounded down. For 

example, 10.2 points generated from an 

order will be rounded down to 10 points.  
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2 Points Expire 

After  

100 Earned points will expire 100 days after 

the created day.  

3 Maximum Point 

Balance 

Allowed 

1000 A Customer can have a maximum of 

1,000 points in his balance at any one 

time. 

4 Earn Points 

from Tax  

Yes Customer can earn points from the tax 

they pay on products  

5 Earn Points 

from Shipping 

Fee  

Yes Customer can earn points from the 

shipping fee they pay  

6 Receive points 

when invoice is 

created  

Yes Points are recorded in customer’s 

balance when his invoice is created.  

7 Hold Point 

Transactions 

For  

2 Transactions from which customers can 

earn points are held for 2 days before 

points are actually rewarded to 

customers.  
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b. Earning rates 

Go to Backend > Simiconnector> User experience > Reward Points > Earning 

Rates. 

- To add a new earning rate, click on the 

(+) Add Rate button and fill out all the 

required data such as Amount of Money 

Spent, Point(s) Earned, Websites, 

Customer Groups, and Priority.  

NOTE: With Priority, the rate with the 

highest level of priority will be applied first. 

In case there are two rates with the same 

priority, the rate created more recently will 

be applied. After you finish filling out all the 

required data, remember to click on the 

Save to save your work.  

 

 

 
- Edit/ Delete an existing rate by clicking on the Edit  
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III. Spending Configuration   

a. Setting Configuration 

Go to Backend > Simiconnector> User experience > Reward Points > Settings 

 

No. Field If you choose ... Result will be ... 

1  Minimum 

Redeemable Points  

10  Customers have to redeem at least 10 points.  

2  Maximum Spending 

Points Per Order  

100  Customers can spend a maximum of 100 

points on an order.  

3  Use Maximum 

points at checkout 

by default 

  

No 

You don’t allow the highest amount of points 

to be automatically added.  

4  Allow Using Points 

for Shipping Fee  

Yes  You allow using points for shipping fees.  
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b. Spending Rates 

Go to Backend > Simiconnector> User experience > Reward Points > Spending 
Rates 

 
To add a new spending rate, click on the 

(+) Add Rate button: Then, fill out all the 

required data such as Speding Point, 

Discount Received, Websites, 

Customer Groups and Priority.   

Here you can also configure Priority for 

rates. The rate with the highest priority will 

be applied first. In case there are two rates 

with the same priority, the one created 

more recently will be applied. After you 

finish filling out all the required data, 

remember to click on the Save button to 

save your work.  

 

 

 

- Edit an existing rate To edit a rate, please click on its Edit link in the Action column  

 

Then you will be redirected to the Edit Spending Rate page. Please fill out all the required 

data such as Points Spent, Discount Received, Customer Groups, Priority. After you 
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have finished editing, remember to click on the Save 

IV. Manage Transactions  

Go to Backend > Simiconnector> User Experience> Reward Points> Transactions. 

All the transactions related to reward points will be shown as below:  

 

On this Transaction Manager page, you can view a list of all point transactions together 

with general information including Customer, Transaction Type, Points Used, 

etc. Moreover, you can filter and search for the information you want as well as export 

this table to CSV/XML/Excel files.  

 

You can Complete, Cancel or make transactions Expire by choosing the status in the 

Actions dropdown list and checking the boxes of those transactions you like before 

clicking on the Submit button.  
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To view details of each transaction, you can click on the corresponding row. Below is 

Transaction #15:  

 

To add a new transaction, you can click on the Add Transaction button, fill out all the 

required data and then click on the Save Transaction button.  
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