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There are two kinds of notification you can send by SimiCart: (1) custom notifications and

(2) auto notifications

1. Manage notifications

a. Go to your Magento backend, select  Simiconnector/Connector
Settings/Notifications/Manage Notifications. To add a custom notification, click Add

Notification
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Send To Test App 3
Device Type 108 5
Show Popup Yes N
If you choose Yes, there will be a popup shown on
mobile screen when notification comes
Title * Test Notification Category
Image ©  choose File No file chosen
Delete Image
Size max: 1000 x 1000 (PX)
Message Test Notification Category!
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Category ID * 7 B
Choose a category
Created Date Oct 28, 2016 7:38:34 PM
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Field Function

Select the store you want to send notification from. Each one contains its

Store View o
own device list.
Send To  Select the type of app you want to send to: Test App or Live App

Show If you choose Yes, there will be a popup shown on mobile screen when
Popup notification comes.

Device . L .
Send to either Android, iOS devices or both (All)
Type
Title, . o
Image It comprises title, image, and message of popup that you want to show on
ge. mobile screen.
Message
Choose where customers will be directed to. There are 3 options for you to
choose (see table below)
(1) Product In-app: Open the product you selected.
Product ID: you can select the product you want to show to your customer.
Direct viewers to * Product In-app
Page 1 » of Tpages | View | 20 4 perpage | Total 133 records found
Any
337 b Sl g e b S Simple Product ace000
Bamse g Cliglia g
338 Jackie O Round Sunglasses Simple Product ace001
339 Retro Chic Eyeglasses Simple Product ace002
370 Isla Crossbody Handbag Simple Product ablo00
Open the category you selected.
Category ID: you can select the category you want to show to your
customer.
D i rect Direct viewers to * Category In-app 4
. Category ID * 7
viewers to Default Category (1)
Women (52)
Men (70)

Accessories (58)
Home & Decor (40)
Sale (9)
VIP (8)

Choose a category
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(3) Website Page: Open the Web Page of your choice. URL: The link of
webpage you want to show.

ar

Direct viewers to * Website Page

URL *

b. Notification by devices

Within this section, you can choose to individually push to one or a group of your customer

based on the below criteria.

Notification Devices Select

Device IDs * 180, 184

<=
Device(s) Selected

Select All | UnselectAll | Page 1 »| of 2pages | View | 20 §| perpage | Total 40 records found

ID T Customer Email Device Type City State/Province Country
Any 5 ¥
169 Android Ha Noi  Béng Pa Vietnam
170 Android Ha Ngi  Béng Pa Vietnam
Field Function
ID The number indicated when the device is added

Type of device you want to send notification to (Android, iOS,
or both)

Device Type S P
yp Recommendation: it is better that you send notification to
one platform (Android or iOS) at a time
Customer Email The email that customer used to register with their device
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Country,

. . Address, country, state, city, zip code you want to send
State/Province, City, y Y, 2P y

notification to (E.g. 311 Wall street, United States)

Zip Code
Created Date The date that this device was added
- NO: send notifications to Live apps (published on app stores)
Is Demo - YES: send notifications to Test apps (not published on app

stores). Important: You need to fill com.simicart.enterprise into
App Id field to filter correct demo apps.

After finishing, you can choose to Send the notification at once or Save and Continue Edit it.
You can see all the list of notifications shown on Simiconnector/Connector

Settings/Notifications History where you can review, edit and resend them anytime.

2. Manage PEM File, Android Key and auto send notifications

a. PEM File and Android Key

- To push notifications to iOS devices, a PEM file must be uploaded to
Simiconnector/Connector Settings/General Settings/ Notification Setting/Upload Apple PEM
file.

Guide to create PEM file: https://goo.gl/Vs1wvi and https://goo.gl/mbCLuY

- To push notifications to Android devices, an Android key must be uploaded to
Simiconnector/Connector Settings/General Settings/Notification Setting/Android App Key or
secret key.

Guide to create Android App Key or secret key: https://goo.gl/ILOCYa

b. Auto send notification

Go to Simiconnector/Connector Settings/General Settings/Notification Configuration
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evice Manager Rich Content History
User Experience £
1 »/ of 3pages | View | 20 4 perpage | Total 47 records found — i E
CtAl | UnselectAll | Select Visible | Unselect Visible | 0 items salected Actions :
ID | Customer Email Device Type City State/Province Country IsDemo  Created Date App Id Build Version  Store View  Agtic
‘s s N 4 From:
To: [H
216 Android YES Nov 3,2016 1:00:43 AM com.magestore.simicart 1 English View
215 Android Ha Noi Déng Da Vietnam YES Nov 3, 2016 1:00:03 AM com.magestore simicart 1 English View
214 Android Ha Noi Déng Da Vietnam YES Nov 3, 2016 1:03:13 AM com.magestore.simicart 1 English View
213 Android Ha Noi Dbéng Da Vietnam YES Nov 2, 2016 11:44:19 com.magestore.simicart 1 English View
PM
212 Android Ha Noi Déng Da Vietnam YES Nov 3, 2016 12:55:48 com.glenn.simicart 1 English View
AM
11 iPhan Ha NA Péna Pa \ietnam ES__NMov2 2016 1:54:52 AM com simicart 2651 A_Enalish View

There are 3 different ways for you to configure auto notifications: (1) Send Notification when
Price Updated (2) Send Notification when there's a new product (3) Send Notification after

customer purchase.

Send Notification | When your product's price is updated, a notification will be
when Price automatically sent to customers’ devices. You can change the Title and
Updated Message.

Send Notification | When you insert a new product on your website, a notification will be
when there’'sa | automatically sent to customers’ devices. You can change the Title and
new product Message.

Send Notification | When your customers checkout successfully a notification will be
after customer | automatically sent to their devices. You can change the Title and
purchase Message.

3. Manage notification history

Go to your Magento backend, select
Simiconnector/ConnectorSettings/Notifications/History
Here, you can see all notifications that you sent to customers along with their statuses and

sent dates.
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4. Manage device list

Go to your Magento backend, select Simiconnector/Connector

Settings/Notifications/View Devices

Dashboard Sales Catalog Customers Promotions Newsletter CMms Request4Quote Reports System Mobile Assistant Connector @® Get help for this page
) Latest Message: Reminder. Change Magento’s default phone numbers and callouts before site launch ettinas | You have 15 critical, 6 major, 19 minor and 352 notice unread message(s). Go (o nolifications
| TS
) Warning tax configuration can result in rounding errors . Please see source for more details.Click he  Payment Manage lgnore this notification
- - App Transactior............ -
Themes | View Devices
- N . . | General Setting: -
Notification History Rich Content - History
User Experience P
age 1 » of 3pages | View [ 20 * perpage | Total 58 records found
Select All | UnselectAll | Select Visible | Unselect Visible | 0 items selected Actions B
ID | Title Message Store View  Device Type. Sent Date Status Action
Any 3 B From: 5| 02
To: [H]

58 Test Notification Category Test Notification Category! English 108 Custom Nov 2, 2016 3:41:50 AM  Successfully View

57 Test Notification Category Test Notification Category! English 108 Custom Oct 28,2016 7:38:34 PM  Successfully View

56 Test Notification Category Test Notification Category! English 108 Custom Oct 28,2016 8:19:03 AM  Successfully View

55 Test Notification Category Test Notification Category! German Android Custom Oct 25, 2016 1:55:22 AM  Successfully View

54 Test Notification Category Test Notification Category! German Android Custom Oct 25, 2016 1:42:21 AM  Successfully View

53 Test Notification Category Test Notification Categary! English Android Custom Oct 25, 2016 1:38:28 AM  Successfully View

52 Test Notification1 Customize your mabile store design in just a few clicks. Make your app completely stand  English Android Custom Oct 25, 2016 1:32:37 AM  Successfully View

out with two beautiful themes inspired by modern & flat design. Each button optimized.
Seeing is believing - give that extra vote of in your business.

51 Test Notification Category ~ Test Notification Category! English Android Custom Oct 20, 2016 7:30:47 PM  Successfully View

50 Test Notification Category ~ Test Notification Category! English Android Custom Oct 20, 2016 7:29:26 PM  Successfully View

49 _Test Notification Cateaory_ Test Natification Cateaary! Enalish Andraid Custom Oct 20, 2016 7:28:59 PM__Successfully_ View

Here, you can see all devices that have installed your app. If your customers agree to share

their location, you can view their address, city, state/province, country of their devices.

---------------------------------------------- THE END

SimiCart — Manage Push Notifications Email: support@simicart.com

Copyright (c) 2016 www.simicart.com Skype: simicart_support



