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Step 1: Login to your Zopim Dashboard and locate to: Setting > Widget and get the 

Account key with the below instruction:

Note: Do not use the one in the image above as this is NOT synced to your account 

Step 2: Go to your Website backend t: Simiconnector> Connector Settings > General 

Setting> Zopim configuration. Past the Zopim Account key here 
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Note: Please remember to click on “Save” to save all information. 
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